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JADON DAISY
The education reform movement of the past two decades has focused on raising academic standards. Some standards advocates attach a testing
mechanism to gauge the extent to which high standards are actually accomplished, whereas some critics accuse the push for standards and testing
of impeding reform and perpetuating inequality. At the same time, the testing profession has produced advances in the format, accuracy, dependability, and utility of tests. Never before has obtaining such an abundance of accurate and useful information about student learning been possible. Meanwhile, the American public remains steadfast in support of testing to measure student performance and monitor the performance of educational systems. Many educational testing experts who acknowledge the beneﬁts of testing also believe that those beneﬁts have been insuﬃciently articulated.
Although much has been written on standardized testing policy, most of the material has been written by opponents. The contributing authors of this
volume are both accomplished researchers and practitioners who are respected and admired worldwide. They bring to the project an abundance of experience working with standardized tests. The goal of Defending Standardized Testing is to: *describe current standardized testing policies and strategies; *explain many of the common criticisms of standardized testing; *document the public support for, and the realized beneﬁts of, standardized
testing; *acknowledge the limitations of, and suggest improvements to, testing practices; *provide guidance for structuring and administering large-scale testing programs in light of public preferences and the "No Child Left Behind Act" requirements; and *present a defense of standardized testing
and a vision for its future. Defending Standardized Testing minimizes the use of technical jargon so as to appeal to all who have a stake in American
educational reform.
This inspiring book presents the concept of a heartprint -- the distinctive impression that an educator's heart leaves on students and colleagues during his or her professional career. For teachers, understand how teacher motivation, teacher-student relationships, and collaborative teaching all
aﬀect your self-eﬃcacy, career, and professional development. For school leaders and administrators, discover your impact on staﬀ, students, and
school culture as you progress in your career and gain perspective on creating sustainable change. Examine the 5 HEART aspects of your professional
life: Happiness: a passion for teaching, a purpose, and a desire to positively impact education Engagement: teacher motivation, energy, and eﬀort necessary to impact student learning Alliances: relationships, collaborative teaching, and teacher support Risk: vision-focused risk taking to create sustainable change in schools Thought: the knowledge and professional development integral to advancing your career Discover Your Answer to the
Question "Why Teach" and Advance Your Career in Education: Reﬂect on your journey and the personal and professional qualities of the teacher or
leader you want to be. Discover your distinctive heartprint on your students and colleagues, and decide what the qualities of a good teacher are for
you. Gain personal development plan ideas and inspirational insights from Dr. Kanold as well as dozens of thought leaders and researchers. Connect
your professional life to each chapter and reconnect to the emotion, passion, energy, growth, and collaborative intimacy expected when joining the
teaching profession. Build collective teacher eﬃcacy and academic optimism by using the resource as a book study for professional development.
Contents: Part 1: H Is for Happiness Chapter 1: The Happiness Dilemma Chapter 2: The Happiness-Passion Connection Chapter 3: What's Love Got to
Do With It? Chapter 4: Got Compassion? Check! Chapter 5: Wanted--Persons of Positive Character and Hope Chapter 6: The Joy-Gratitude-Stability Connection Chapter 7: Why Should We Weep? Final Thoughts: The World Happiness Report Part 2: E Is for Engagement Chapter 8: Gallup Says--Full Engagement Not Ahead Chapter 9: Getting Engaged! Chapter 10: It's Energy, Not Time Chapter 11: Name That Energy Quadrant Chapter 12: Avoid the
Quadrant III Drift Chapter 13: Quadrant II Time Required Chapter 14: Grit--Deliberate Daily Practice Final Thoughts: The MTXE Perspective Part 3: A Is
for Alliances Chapter 15: The Primary Purposes of Collaboration Chapter 16: PLCs--Serving the Greater Good Chapter 17: Oh, the Inequity Places We'll
Go! Chapter 18: Reduce Our Professional Noise Chapter 19: Relational Intelligence Required Chapter 20: What Are Those Black Boxes? Chapter 21:
Celebration--Making Above and Beyond the Norm the Norm Final Thoughts: Why Helping Others Drives Our Success Part 4: R Is for Risk Chapter 22:
What's in a Goal? Chapter 23: Shared Purpose--Each and Every Child Can Learn Chapter 24: Results or Persons? Chapter 25: The Risk-Vision Dependency Chapter 26: Build Trust the Millennial Way Chapter 27: Fixed or Growth Mindset? Chapter 28: Warning--Entropy Ahead! Final Thoughts: A Sense
of Urgency Part 5: T Is for Thought Chapter 29: Your Great Adventure! Chapter 30: Your Voice of Wisdom Chapter 31: Clean Up the Climate Chapter
32: Become a Feedback Fanatic Chapter 33: Yours, Mine, and Ours Final Thoughts: Hold the Mayo!
Shows teachers how to avoid the pitfalls that lead to mediocrity and includes real-life examples of how great teachers use their strengths to solve
problems, battle bureaucracy, and reach all of their students.
"The Handbook of Reading Research is the research handbook for the ﬁeld. Each volume has come to deﬁne the ﬁeld for the period of time it covers
... When taken as a set, the four volumes provide a deﬁnitive history of reading research"--Back of cover, volume 4.
The Advocate is a lesbian, gay, bisexual, transgender (LGBT) monthly newsmagazine. Established in 1967, it is the oldest continuing LGBT publication
in the United States.
Students who use their natural talents achieve the most --- but they need to know what those talents are. StrengthsQuest includes the Clifton
StrengthsFinder, an online assessment that reveals students’ top ﬁve themes of talent. And StrengthsQuest also helps students make the most of
those talents. Students and learners of all ages continually face the challenges of gaining direction, making decisions, and building self-conﬁdence.
Fortunately, the keys to successfully meeting these challenges — your own natural talents — already exist within you. Through these talents, you will

produce your greatest achievements. Over the course of 30 years, Gallup conducted millions of psychological interviews and identiﬁed 34 themes of
talent that are indicative of success. In the StrengthsQuest program, Gallup oﬀers you the opportunity to discover talents from your top ﬁve themes
and build on them to achieve academic, career, and personal excellence. More than 100,000 students have beneﬁted from the program. Your quest
starts with the Clifton StrengthsFinder, a 30-minute assessment that reveals your top ﬁve themes of talent. This online assessment is your entryway
to a variety of experiences that will help you discover your greatest talents and develop strengths. You’ll gain access to action items speciﬁc to your
top themes, covering general academic life, study habits, relationships, and career. You’ll also be challenged to think about applying your talents for
success in other settings, such as on projects and teams and in leadership. StrengthsQuest was written by the late Donald O. Clifton, who was the
former chairman of Gallup; coauthor of the bestseller Now, Discover Your Strengths; and recognized as the Father of Strengths-Based Psychology and
the late Edward “Chip” Anderson, who taught education, psychology, and leadership at UCLA and Azusa Paciﬁc University. Revised portions of the
text were written by Laurie A. Schreiner, who has taught psychology and higher education at Azusa Paciﬁc University and Eastern University. Your
quest starts with the Clifton StrengthsFinder, a 30-minute assessment that reveals your top ﬁve themes of talent. This online assessment is your entryway to a variety of experiences that will help you discover your greatest talents and develop strengths. You’ll gain access to action items speciﬁc to
your top themes, covering general academic life, study habits, relationships, and career. You’ll also be challenged to think about applying your talents
for success in other settings, such as on projects and teams, and in leadership. StrengthsQuest was written by the late Donald O. Clifton, former chairman of Gallup, coauthor of the bestseller Now, Discover Your Strengths, and recognized as the Father of Strengths-Based Psychology and the late Edward “Chip” Anderson, who taught education, psychology, and leadership at UCLA and Azusa Paciﬁc University. Revised portions of the text were written by Laurie A. Schreiner, who has taught psychology and higher education at Azusa Paciﬁc University and Eastern University.
Assuming no prior knowledge, Educational Research by R. Burke Johnson and Larry Christensen oﬀers a comprehensive, easily digestible introductory
research methods text for undergraduate and graduate students. Readers will develop an understanding of the multiple research methods and strategies used in education and related ﬁelds; how to read and critically evaluate published research; and the ability to write a proposal, construct a questionnaire, and conduct an empirical research study on their own. Students rave about the clarity of this best seller and its usefulness for their studies,
enabling them to become critical consumers and users of research.
With the national reform and research agendas occurring in teacher education, one of the most important areas needing theoretical analysis and empirical research is assessment and evaluation. New initiatives in the education of teachers and new roles in professional practice demand new means
to assess both learning and performance. In recognition of this demand, this book is designed to examine how students can best be selected for and
evaluated while in teacher education programs. The book reviews and synthesizes the existing knowledge in teacher education assessment, as well
as presents new inquiry to extend and deepen this knowledge.
Edenborough has written a comprehensive guide that examines the formal assessment methods used in both recruitment and performance management. He includes information on psychometric testing, structured interviews, the use of statistics, and more.
What is assessment and how does testing diﬀer from it? Why will a move to performance tests, by itself, not provide us with an adequate system of
student assessment? How might we better "test our tests" beyond the technical standards that now apply? And why won't increased national testing
oﬀer us the accountability of schools we so sorely need? In this book, Grant P. Wiggins clariﬁes the limits of testing in an assessment system. Beginning with the premise that student assessment should improve performance, not just audit it, Wiggins analyzes some time-honored but morally and intellectually problematic practices in test design, such as the use of secrecy, distracters, scoring on a curve, and formats that allow for no explanation
by students of their answers. He explains how many test-design standards serve technical experts and their needs rather than students and their interests. And he discusses how useful and timely feedback is an absolute requirement of any authentic test. By showing us that assessment is more
than testing and intellectual performance is more than right answers, Wiggins points the way toward new systems of assessment that more closely examine students' habits of mind and provide teachers and policy makers with more useful and credible feedback.
The Groundbreaking Strengths Assessment from the Leader of the Strengths Revolution In the years since the publication of First, Break All the Rules
and Now, Discover Your Strengths, millions have come to the simple but powerful realization that to get the most out of people, you must build on
their strengths. And yet, as Marcus Buckingham astutely points out, though the strengths-based approach is now conventional wisdom, the tools and
systems inside organizations—performance appraisals, training programs, and succession planning systems—remain stubbornly remedial and exclusively focused on measuring skills, ﬁnding gaps, and attempting to plug them. It’s a crisis for individuals and organizations, with management ideas
and everyday practice utterly out of sync. That’s about to change. StandOut 2.0 is a revolutionary book and tool that enables you to identify your
strengths, and those of your team, and act on them. The original edition of StandOut provided top-notch insights from one of the world’s foremost authorities on strengths, as well as access to a powerful, cutting-edge online assessment tool. StandOut 2.0 also includes the assessment and a robust
report on your most dominant strengths. The report is easily exported so you can use it to present the very best of yourself to your team and your
company. StandOut 2.0 is your indispensable guide for building on your strengths to further your career—and help your team and organization win.
Presents a research-based protocol that is more apt to select teachers who will increase student achievement.
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The workforce is changing and talent management is more important than ever. Recruitment and Selection: Strategies for Workforce Planning & Assessment unpacks best practices for designing, implementing, and evaluating strategies for hiring the right people. Using a proven job analysis framework, author Carrie A. Picardi uses her academic and industry experience to teach students how to assess candidates in an accurate, legal, and ethical manner. With clarity and relevance, this book truly bridges theory and concept with practice in an engaging manner and will beneﬁt students who
need to hit the ground running to successfully manage workforce needs and activities in a myriad professional settings.
StrengthsQuest: Discover and Develop Your Strengths in Academics, Career, and Beyond is a primary component in The Gallup Organization's
StrengthsQuest program. The book and the program help students understand their unique, natural talents and develop those talents into strengths
that can be productively applied for success in academics and other areas. The book is shrink-wrapped and contains a unique ID code that allows the
buyer to take one StrengthFinder assessment and have access to other program's online components, such as a Learning Center and an Online
Strengths Community.
**Revised and updated for 2017 with ten extra tech questions.** Learn the secrets to excelling at interview, direct from top interviewers and recruiters, in Why You? by James Reed, chairman of recruitment specialists REED. You can't prepare an answer for every interview question. So, of the
thousands of questions they might ask, which ones will they ask? After extensive research among hundreds of interviewers and thousands of interviewees, ﬁnally here's the book that will give you the answer. Why You? is based on direct input from top interviewers in REED's unrivalled recruitment
network. It oﬀers powerful preparation techniques, the lowdown on how to answer the most common questions and - above all - how to adopt a winning mindset at interview, one that will help you succeed on the day. From classic questions like 'tell me about yourself' and 'what are your greatest
weaknesses?' to puzzlers like 'sell me this pen' and 'how many traﬃc lights are there in London?', James Reed reveals what interviewers are really asking. James Reed is the Chairman of REED, the recruitment specialists. He ﬁrst joined the company in 1992 after graduating from Harvard Business
School; since then REED has more than quadrupled in size and reed.co.uk has become the number one job site in the UK and Europe. REED now receives more than 46 million job applications a year and has delivered over 100 programmes helping more than 140,000 long-term unemployed people back into work. James is co-author of Put Your Mindset to Work, winner of the 'Commuter's Read' prize at the CMI Management Book Awards 2012.
He is also a Fellow of the Chartered Institute of Personnel and Development (CIPD).
First published in 1992. Routledge is an imprint of Taylor & Francis, an informa company.
Discusses the components of an eﬀective, standards-based assessment program that can be used to enhance student achievement.
Proceedings of a conference on teacher assessment are presented. A speech accompanying presentations of the 1988 Educational Testing Service
Award for Distinguished Service to Measurement and a list of winners of that annual award from 1970 to 1988 are included. The nine papers provided
include: (1) "Strengthening the Teaching Profession through National Certiﬁcation" (James A. Kelly); (2) "The Paradox of Teacher Assessment" (Lee S.
Shulman); (3) "A New Generation of Tests for Licensing Beginning Teachers" (Carol Anne Dwyer); (4) "Implications of Studies of Expertise in Pedagogy
for Teacher Education and Evaluation" (David C. Berliner); (5) "A Classroom Teacher's View of the Assessment of Teaching" (Claire L. Pelton); (6) "New
Directions for the Career of Teaching--The Rochester Experiment" (Adam Urbanski); (7) "Restructuring Teacher Education" (Judith E. Lanier); (8) "The
Case for a Supervised Teaching Internship" (Linda Darling-Hammond); and (9) "Will Improving Teacher Assessment Improve the Education of Children?" (P. Michael Timpane). (TJH)
Renowned for its clarity, readability, and organization, this market-leading Educational Psychology book continues to oﬀer the best blend of current
theory, research, and practice in a completely up-to-date new edition. This book provides an organizational framework that readers can immediately
grasp to help them understand complex and ever-evolving theories. The Eighth Edition reﬂects the ﬁeld's continuing interest in constructivism and authentic learning as well as other areas of growing emphasis such as students with disabilities and inclusion. Other topics that have been added or received signiﬁcant updating include self-regulated learning, brain development, culturally relevant pedagogy, and student autonomy. Includes free Interactive Companion CD-ROM, featuring video clips of the author discussing important topics and instructive scenes from real classrooms; links to useful websites that deepen awareness of issues pertinent to teaching; activities that provide challenging problems and cases from which readers may
gain further insight into the applications of theories covered. For anyone interested in educational psychology.
Oﬀers advice that employees and managers can use to ﬁnd their strengths and succeed at work.
This report presents the conceptual foundations of the OECD Programme for International Student Assessment (PISA), now in its seventh cycle of comprehensive and rigorous international surveys of student knowledge, skills and well-being. Like previous cycles, the 2018 assessment covered reading, mathematics and science, with the major focus this cycle on reading literacy, plus an evaluation of students’ global competence – their ability to
understand and appreciate the perspectives and world views of others. Financial literacy was also oﬀered as an optional assessment.
The Self-Directed Learning Handbook oﬀers teachers and principals an innovative program for customizing schooling to the learning needs of individual students-- and for motivating them to take increasing responsibility for deciding what and how they should learn. Whether the students are struggling or proﬁcient, the program is designed to nurture their natural passion for learning and mastery, challenging them to go beyond the easy and familiar so they can truly excel. The program can be introduced in stages in any middle or high school classroom and enables students of diverse abilities to design and pursue independent course work, special projects, or even artistic presentations, community ﬁeld work or apprenticeships. Using
this approach, the students take on an increasingly autonomous, self-directed role as they progress. The heart of the program is the action contract
(or learning agreement) whereby the student sets challenging yet attainable goals, commits to a path for achieving them, and evaluates the results.
Special emphasis is placed on developing skills and competencies that can serve the student well in his or her academic and career endeavors.
This is the Riso-Hudson Enneagram Type Indicator (RHETI) Version 2.5 in booklet form. The RHETI produces a full personality proﬁle across all nine
types. This provides you with a unique portrait, indicating the relative strengths and weaknesses of the nine types within your overall personality.
Now in its third edition, the Handbook of Research on Teaching the English Language Arts—sponsored by the International Reading Association and
the National Council of Teachers of English—oﬀers an integrated perspective on the teaching of the English language arts and a comprehensive
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overview of research in the ﬁeld. Prominent scholars, researchers, and professional leaders provide historical and theoretical perspectives about
teaching the language arts focus on bodies of research that inﬂuence decision making within the teaching of the language arts explore the environments for language arts teaching reﬂect on methods and materials for instruction Reﬂecting important recent developments in the ﬁeld, the Third Edition is restructured, updated, and includes many new contributors. More emphasis is given in this edition to the learner, multiple texts, learning, and
sharing one's knowledge. A Companion Website, new for this edition, provides PowerPoint® slides highlighting the main points of each chapter.
There are many reasons to be curious about the way people learn, and the past several decades have seen an explosion of research that has important implications for individual learning, schooling, workforce training, and policy. In 2000, How People Learn: Brain, Mind, Experience, and School: Expanded Edition was published and its inﬂuence has been wide and deep. The report summarized insights on the nature of learning in school-aged children; described principles for the design of eﬀective learning environments; and provided examples of how that could be implemented in the classroom. Since then, researchers have continued to investigate the nature of learning and have generated new ﬁndings related to the neurological processes involved in learning, individual and cultural variability related to learning, and educational technologies. In addition to expanding scientiﬁc understanding of the mechanisms of learning and how the brain adapts throughout the lifespan, there have been important discoveries about inﬂuences
on learning, particularly sociocultural factors and the structure of learning environments. How People Learn II: Learners, Contexts, and Cultures provides a much-needed update incorporating insights gained from this research over the past decade. The book expands on the foundation laid out in
the 2000 report and takes an in-depth look at the constellation of inﬂuences that aﬀect individual learning. How People Learn II will become an indispensable resource to understand learning throughout the lifespan for educators of students and adults.
Helps aspiring college students discover where their strengths truly lie and how to develop them to reach their full potential at school and later in the
real world.
Teachers stand at the intersection of educational goals, directing students down the road to success or to the byways of diminished opportunities.
They are the most important school variable eﬀecting student achievement. Consequently, placing and retaining only qualiﬁed and eﬀective teachers
in our nation’s classrooms is a critical responsibility of school leaders. Eﬀective supervision and evaluation requires that the school leader possess the
knowledge of eﬀective instruction, exhibit skills in documentation of professional conduct, and embrace a professional approach with the will to place
and keep students at the center of school policy and practice decisions. Supervising and evaluating teachers is a diﬃcult, but essential work. Research shows that time and expertise are necessary to eﬀectively supervise and to build a case for adverse employment decisions, when necessary.
Threading the Evaluation Needle: The Documentation of Teacher Unprofessional Conduct addresses the legal and professional knowledge that structures discipline and dismissal in the public schools. The authors, based on their educational, legal, and research experience, provide templates for
various types of documentation necessary to eﬀectively build a case for discipline. This book seeks to give principals the tools and knowledge to institute in good faith a fair and accurate documentation system.
Make workplace conﬂict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than a quarter of their
time to resolving coworker disputes. The Big Book of Conﬂict-Resolution Games oﬀers a wealth of activities and exercises for groups of any size that
let you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this guide oﬀers step-by-step directions and customizable tools that empower you to heal rifts arising from ineﬀective communication, cultural/personality clashes, and other speciﬁc
problem areas—before they aﬀect your organization's bottom line. Let The Big Book of Conﬂict-Resolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams to explore several common forms of conﬂict—and their resolution. Inexpensive, easy-to-implement, and proved eﬀective at Fortune 500 corporations and
mom-and-pop businesses alike, the exercises in The Big Book of Conﬂict-Resolution Games delivers everything you need to make your workplace
more eﬃcient, eﬀective, and engaged.
How can you discover your children's unique talents? And how can you use your own talents and strengths to be the most eﬀective and supportive
parent possible? Strengths Based Parenting addresses these and other questions on parents' minds. But unlike many parenting books, Strengths
Based Parenting focuses on identifying and understanding what your children are naturally good at and where they thrive -- not on their weaknesses.
The book also helps you uncover your own innate talents and eﬀectively apply them to your individual parenting style. You'll ﬁnd stories, examples
and practical advice as well as a strengths assessment access code for parents and one for kids, so you can take the ﬁrst step to discovering your innate talents and those of your children. Grounded in decades of Gallup research on strengths psychology -- as highlighted in Gallup's StrengthsFinder
2.0, which has sold nearly 5 million copies to date -- Strengths Based Parenting shows you how to uncover your kids' top talents and your own.
A unique collaboration featuring the latest methodologies and research on multi- and cross-national surveys Over the past two decades, the relevance
of cross-national and cross-cultural methodologies has heightened across various ﬁelds of study. Responding to increasing cultural diversity and rapid
changes in how research is conducted, Survey Methods in Multinational, Multiregional, and Multicultural Contexts addresses the need for reﬁned tools
and improved procedures in cross-cultural and cross-national studies worldwide. Based on research submitted to the International Conference on
Multinational, Multicultural, and Multiregional Survey Methods (3MC), this book identiﬁes important changes in comparative methodology approaches,
outlines new ﬁndings, and provides insight into future developments in the ﬁeld. Some of the world's leading survey researchers gather in this volume
to address the need for a standard framework that promotes quality assurance and quality control in survey research, and its impact on various
stages of the survey life cycle, including study design and organization, cross-national sampling, testing and pretesting, data collection, and input and
output variable harmonization. Self-contained chapters feature coverage of various topics, such as: Question and questionnaire design, from both
global and study-speciﬁc perspectives The construction and evaluation of survey translations and instrument adaptations The eﬀects of cultural diﬀerence on the perception of question and response categories Non-response issues Analysis in comparative contexts, featuring discussion of polytomous item response theory, categorization problems, and Multi-Trait-Multi-Methods (MTMM) The signiﬁcance of evolving methodologies for current international survey programs, including the European Social Survey, the International Social Survey Programme, and the Gallup World Poll Survey
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Methods in Multinational, Multiregional, and Multicultural Contexts is a valuable supplement for courses on comparative survey methods at the upper-undergraduate and graduate levels. It also serves as an insightful reference for professionals who design, implement, and analyze comparative research in the areas of business, public health, and the social and behavioral sciences.
Covers student assessment.
An updated version of the StrengthsFinder program developed by Gallup experts to help readers discover their distinct talents and strengths and how
they can be translated into personal and career successes.
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agement has been stuck in time for more than 30 years. The new workforce – especially younger generations – wants their work to have deep mission
and purpose, and they don’t want old-style command-and-control bosses. They want coaches who inspire them, communicate with them frequently,
and develop their strengths. Packed with 52 discoveries from Gallup’s largest study on the future of work, It’s the Manager shows leaders how to
adapt their organizations to rapid change, ranging from new workplace demands to the challenges of managing remote employees, a diverse workforce, the rise of artiﬁcial intelligence, gig workers, and attracting – and keeping – today’s best employees. Who is the most important person in your
organization to lead your teams through these changes? Decades of global Gallup research reveal: It’s your managers. They are the ones who make
or break your organization’s success. When you build great managers -- ones who can maximize the potential of every team member -- you will see organic revenue and proﬁt growth, and you will deliver to a every one of your employees what they most want today: a great job and a great life. This is
the future of work. It’s the Manager includes exclusive content from Gallup Access -- Gallup’s new workplace platform, chock full of additional content,
tools, and solutions for business. Your book comes with a code for the CliftonStrengths assessment, which will reveal users’ Top 5 strengths.

Packed with 52 discoveries from Gallup’s largest study on the future of work, It’s the Manager shows leaders how to adapt their organizations to rapid
change, ranging from new workplace demands to managing remote employees, a diverse workforce, the rise of artiﬁcial intelligence, gig workers, and
attracting – and keeping – today’s best employees. Who is the most important person in your organization to lead your teams through these changes?
Gallup research reveals: It’s your managers. While the world’s workplace has been going through extraordinary historical change, the practice of man-
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